About us

We are a non-profitable learning establishment where learners can experience the demands and
delights of a real working environment. A lot of time and personal investment enters these walls
daily to help our learners achieve their goals and be the best they can be. For this to be a success,
we operate client sessions to simulate a real working environment and welcome all members of the
public to take advantage of our low-priced treatments and services. Remember, this is not a typical
‘9-5 high street salon’ nor open 7 days a week to work around the client, we must work around the
learner, their program of study and timetable, which may mean some days we can only offer limited
treatments depending on their course timetable, workshop training or exams, at certain times of the
year.

Our establishment supports our learner’s growth in confidence and competency in their skills
throughout their course, as well as, for models and clients to enjoy what industry has to offer at

heavily discounted prices.

Why do we charge?

For our salons to operate successfully and to ensure the client has the best possible experience in a
learning salon environment, we buy in professional current industry standard products for the
learners to explore and clients to enjoy. This is not funded to us, so we need to charge for these
products for all to enjoy.

Not all our treatments will have a charge against it. There will be times some assessments will be
free of charge and others that will require a small fee. Most chemical treatments will be charged.

Salon Policies
We highly value our clients / models time and want to give you the best possible experience. We
understand that there are times the world throws unexpected events our way and we may not be

able to make our appointments. Please ensure you give us at least 24 hour's notice so our sessions
can be planned / adapted accordingly to ensure learners are not left behind.

Code of Conduct

The Academy welcomes clients when learners need to train in a real working environment which the
college provides. We ask all clients to read our Client Code of Conduct before visiting our
establishment to manage their expectations from the learners, staff and training facilities.



